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PSC AND THE ETHIOPIA COUNTRY PROGRAMME

This document consists of a number of suggestions for PSC
activities to support the implementation of the plans of operatiocn
of projects developed for 1983-1988 the period of UNICEF assistance
in Ethiopia.

Areas in which communication support are expected ftc play an
important role are Food and Hutrition, Health, Women's Programmes,
Services for the Youns Child, Education, Water Supply and Support
for Services.

These suggestions have been prepared in order to provide the
programme officers concerned with an idea of the follow up activities
required in the implementation of the communications support component.

April, 1883 Maurice Bryan
PSC Officer
Nairobil
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FOODL AND NUTRITION

PSC action to support Goitre control, Food and Nutrition education and
Supplementary feeding

1. The ENI with limited steff has managed to continue putting outf small
amounts of nutrition information over the vears. The last big effort seems

to have been the production of pamphlets in colour on expensive paper. The
evaluation done by the visiting FAC/UNICEF consultant pointed out certain
problems related to unfamiliarity of viewsrs with the subjects portrayed
{(fruits and vegetables which had not been seen bzfore) and other cohiects
(lentils) which were unidentifiable. The general conclusion was that there wais
& need for more extensive pretesting before final production runs were carried
out.

Z, The proposal to strengthen the information Unit is therefore crucial to
the eventual success of the programme. Given the size of the country, it is
unlikely that ENI will be able to adequately cover the entire nation with
information material unless a well conceived process of systematization is
mdertaken.

3. There are 25.000 peasants asscociations, 1,200 kebeles, 34,000 literacy
campaign centres, 6,208 primary schools, 15,000 women's associations etc. with
proposals in the Development Plan to increase the numbers of all of these. These
undoubtedly represent a multitude of channels and cutlets for development
information.

Distribution

4, Initizal activities of P&( work in this ssctor should therefore place a
priority on the establishment of an effective distribution system. This could
inciude a map of the country, showing the location/final destination of all
items of information material.

5. An up-to-date mailing list sheould be prepared and kept current, and a
flexible system should be designed to get materials to the various reglons

in the most effective manner, bearing in mind that different regions experience
different communication conditions. In some regions, items could be mailed
directly to recipients; others will need to utilize the services of the regional
nutrition officers, who will in turn have to work with the other sectors

sich as agriculture or health.

o]

6. Budgetary allocations will have to be aduguate for maliing and other
transport costs.

7. A feedback reporting system should be devised which would indicate
whether the materials had arrived at their destination and reached the audiences
for which they were intended. This could consist of little slips of paper,

to be mailed back indicating receipt, as well as questionnaires on use and
audience response. These shouid be included in all packages of distributed
materials.

ced



g. To facilitete mailing, it may be possible to get the Central Statistical
Office to provide some computer time for the production ¢f address mailing
labels with sticky backs, which could be run off in large numbers and could
simplify mailing over the years. Alternatively, labels could be merely
perforated for tearing and paste added to minimize the need of having to

depend on expensive imported labele.

9. The role of the APCs and SPCs in this system could be "« " major,
since not only are APCs and SPCs capable of secondary production of information
materials from prototype, but they are ilmportant repositories of information and
hence a source for community learning and growth. APCs can act as storage
centres for localized distribution, or can run off copies of notices, charts,
pamphlets or posters on stencil or silk screen,

10. Diastribution efforts initially could give priority to those arcas which
have been previously neglected or which have been selacted as being most
affected by certain serious nutrition problems such as kwashiorkor.

1il. Some steps should be taken to assess the distribution of materials already
in the public domain such as leaflets,posters, flip charts produced from i870.
This will enable those conerned to get an idea of how many more are needed to
effect complete coverage of the country: again with first preference going to
problem areas.

12, A1l batches of material should alse include instructions for use.
Batches of newly developed material should ks introduced to field workers with
“Materials Use Worksheps™, at least &t regional level and should be designed
to improve the effectiveness of delivery systems and the way materials are
integrated in to school or adult literacy/education activities.

13. Decisions will have to be made regarding which materizls are given freely
and automatically on production; which materials will be sold at nominal cost to
the community, e&.g. textbooks, education/entertainment booklets (comics) and
which material will Dbe given on demand only.

1, In light of the success of distribution activity undertaken in the past
by the Ethiopian Tourist Commission, there should be some ragearch done
regarding how many posters they have made over the years, and what system they
used to spread them to the major towns in the nation.

EAR T oL . -
iz;e o iizgugzu ;QC?E?SQ in the vol?me of dlstribut%ong budget allocations will
for maian gatziig?n mzf a spe01a% person who will mainly be responsible
Foedback Ss ore mate in¢o§§e; tto1EEe deslgnated arsas. and that the necessary
P 3 rece e ¢ keep a constant check on the effectiveness
; activities and also to provide a channel for future modifications and
improvements. This information will also be useful as & guide in estimwfiqé
the size of future production runs of matorials. | S

15. T g id i i
O thh?r dutles_wou¢d involve educational material store keeping, accurat:
»ecord keeping of shipments and responses, making sure these responses are

passed on to producers; keepi t13 :
3 meeping malling lists up-to-date. and : , .
from producers and printers. E P s ordering new supplies
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7. With regard to the logistics of mailing, to save welght and previde
protection, more use could be made of plastic sheeting and envelopes, which
can be tailered to size with heat sealing machinas.

)

Eggduction

lz. One of the first tasks ENI will need to undertake is a systematic
survey of community attitudes to varicus current nutrition practices. Without
+this knowledge, it will be difficult to accurately tailor messages designed ‘o
counteract harmful nutrition patterns.

19. It is important to note thet communitiss have what thﬁy think ars

perfectly valid reasons for doing things, and it is sometimes difficult to

present convineing counter arguments for alternative behav1our. This is especially
true if other members of the community may appear to have suffered no ill efforts

as a result of the behaviour in guestion (e.g. those whe survive to adulthood
having eaten butter as babies). It may be easier to present  harmless alternatives
which can be proven to provide the same cffect, than try to banish the practice
altogether. @.¢. suggesting that boiled water or orange juice will perform

the same Function as the butter.)

20. Ultimately greater coverage of nutrition informaticn will be achileved

if nutrition is incorporated in other development messages such as those

de SLgned for adult literacy. health, agriculture, women’s activities ete. This
ould best be achieved by developing some co-ordinating mechanism.

21. Communications units of government ministries involved in producing
educational materials could forn a co-cordinating committee. Among other things,
this committee could be responsible for co-ordinating message design, under-

taking joint production and dissemination of materials, snsuring that nutriticon
education features prominently in the training curriculum, syllabus and regular
programmes of Health Education Unit., Teacher Education, BuSlC Lducation, Department
of Adelt Education, Educaticn Mass Media Service and Ministry of Agriculture
Extension Dapartment. etc.

2. Some specific activities which could be undertaken include collaboration
with the Play and BEducation Materials Centre for the development of a seriss

of Nutrition Games for Children. Prototypes could be developed for distribution
to the APC's which would then he pesponsible Ffor producing large quantities.

As much as possible, these games could bs based on existing traditicnal games

and in addition dice-type board games such as Snakes and Ladders or card games
could be developed with a nutrition message incorporated so that winners are those
who have the correct nutritional cowbination or follow corrcct steps. These

games could be distributed to schocls and day cars centres.

23. ENI, along with the Lducation Materials Centre, could work on the
production of z Children’s reader containing basic information on what children
need to stavy healthy. Lt should be attractively illustrated and be the kind

of book parents would buy as a recreational reader for their children. Perhaps
the Ethiopian Tourist Commission could be helpful in identifying suitable artists,
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24, Besides being on sals, the books could ba distributed at minimal

cost to the 29,000 day care centres in thoe country, since it is important that
children begin te learn the relationship hetween foods and health at an early
age.

25. Besides print media, ENI should try to make more use of short radio
spot anncuncements,. cspecially during the 55 hours EMMS broadcasts to general
audiences. These spots could be repeated during the week in various languages.

26. What is important, is that nutrition infermation should not be presented
in an academic or pedantic manncy with many points to be absorbed at once,

but should be easily understood and entertaining. {The anaiogy should bs

with the presentaticn of 2 good meal, bearing in mind that regardless of how
nutritious a meal may be, unless it iz tasty it will not be ezten).

27. Several toplcs are suitable for thisz approach e.g. {a) the manner in
which certain foods ought to be prepared to retain their ﬁutrltlonal value
(b) kinds of foods which one should not forget to include in one’s diet etc.
(c) scasonal food supplements etc.

28, Information of this kind could he presented in the form of advertising
style jingles or mini dramas, such as parent to child, or adult to adolt dizlogues
lasting no more than a minute and including somz catch phrase or tune at the

end. These could then be presented throughout +he day, and could serve to k
good nutrition practices censtantly in the public conclousness.

P

29, Given that one tople which needs to Le promoted is the increased use of
oranges and other fruits as snack foods, these spots could be seasonally timed
to match the availability of various fruits. The sale of oranges and other
fruit in government ministry cafetarias could be sncouraged and the function

of various fruits in maintaining health could be used as a selling point.

30. E.g. Feeling tired, thirsty and in nzed of a little something to chew
on, why not try an ovange. Ovanges contaln glucose for instant ensvgy, and
Vitamin C..... the protectiwve vitamin. It can help your body fight off that

oncoming cold and influcnza. Remember for all the family, eat an crange a2 day.
The tasty way to health.

31. Similar types of messages could be developad in conijunction with EMMS

and various musicians and drama writers in tho country.

3z. Cne other important information task ENI shouid undertake is to keep
policy makers regularly aware of how certain decisions affect day to day nutrition
in the country. For example if health standards distribution mechanisms or
storage mechanisms are contributing te poor nutrition, using the appropriate
channels, ENI should be in a position to present this possibly sensitive

data to planners in an OPalLy understood manner, enabling them To Decome aware

in order to maks necessary changes, especially if these involve solicy decisions
at central level.

caas/
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Weaning Foods Proiect

33. Given tho axtent to which community particination will be important to
the success of this particular proicct, attentiocn should be paid to
publicising it from the beginning, in all the media, especizlly the news

papers and the radiec.

34, Interviews with those concernsed could boe conducted in Arssi, Gojlam, and
Haragehe, and given that the project is iikeiy to have staggered implementation,
every three months, special afforts should bs made to pub3¢caze progress, 2nd to
give those involved & sense that the rest of the country is interested in thed
activities.

35. Another aspect of the staggered starts, is that demonstration visits
could be arranged between regions in order for the concerned parties to observe
zach other’s progress.

3G, Interviews could be zired from time to time with mothers whe are invelved,
including both successes and failures. Connected issues of special importance
which should also bes Incorwmorated are uss of improved stoves znd grain storage
facilities.

37. Once the weaning foods have bzen found to be successful and relatively
e¢asy to produce, a weaning foods calendar should bes produced with the recipies
and Instructions featured prominently. These calendars could be distributed
to other centres in the country especially to Farmers and Producers Co-oms and
Community stores. (Domestic Distribution Co-op.)

Goitre
38. In the programme to combat golitre, spesial goltre information is needed

for Tigrai, Shoa, Wollega and Iliubabor regions.

39, Oiven that the salt For iod ien will come Ffrom the sea, a survey should
first be made, to determine *the basL: of tabocs against the use of sea salt, and
what information could best be used to encourage a reassessment on the part of

the biased individuals.

L3, Postars commectad with +he use of iodized salt, should be produced and
the Ethiopia Domestic Co-op should be given the responsibility of getting these
out to peasants and urban dwellers associations.

indicating the connectlon batween ilodine and goitre, and urging
the use of iodized salt to prevent the condition, should be printed ﬁn every
package of salt which will be produced for distribution by the DDC. HMessages
could be nlaced on small retail packets as well as on bulk storage ha gs, and
should includs storage Instructiors e.g. STGRD IN DRY PLACE AWAY TROM MOTGTURE.

41. Messages

A

-

hz. Even though in the long run all salt in the country will be iodized, this
prograrme presants a good opportunity for a nutrition information message which
will in the public mind permanently comiect goitre with lack of iodine.

7
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Supplementary Feeding

L3, Given the extent of supplementary feeding and the current shortages

in the country, some communication effort should be made to cut down waste in
RRC food distribution. First an investigation should be made to determine what
form the waste is taking, and what methods will Le needed to combat 1t

bi, Once thisz information has been gatherad, it could be the basis for
information activities promoting waste reduction methodology. These activities
could include z series of seminars to highlizht the problem. At every feeding
site, reminder lists of do's and don'ts could be prominently displayed as large
notices,

45, Efforts could be made to remind those concerned that waste is assoclated
with lack of respect for farmers who produce food. Connections could be made
regerding the length of time and effort necded to produce a grain of wheat or
teff and how much is needed for a loaf of bread or a roll of njira.

k6. Wastage rates could be made cquivalent to, and interpreted as loaves

of bread or numbers of mcals or numbers of people which can be fed with wasted
amounts. The rolas and respensibilities of distributors in ensuring that supplies
reach the largest rumbers could be highlighted and data can be prascented to show
how actions of distributors help or aggravats the problems of shortages

2DE

Training
47, In view of the key rols they ave likely to play in assisting the procsss
of information deiivery, Regional nutrition officers should be given training

in communications programme planning and implementation as well as in simple
materials reproduction skills. This should not only enable them to communicate
more effectively on posting but alsc to be in a vposition te improve communication
skiils of field workers, such as home oconomics agents.

kg, Emphasis should bo placed or enabling officors to become familiar with
the use and operation of modern and traditloral modia, producing sinpls

av aids, to organize groups, speask effectively in public, conduct meetings.

analyze community needs, structures and pr JDTltlcS, co-ordinate communications
field activities with other ssctors ete. The curriculum and programme for this
pre-service training could be developed in conjunction with the TRUE section

of the Department of Zducation Mass Media Service and the naticnal eco-ordinating
body Ffor training in Communications for Basic Services.

-
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HEALTH
Background
i Because of the large amount of : 1 to curative medicins in

the past, and the constant drain on the healfh budpget of having to maintain a
hospital system, it is only with the coming of increased social organization
that it has been possible to pay sericus attention to the expansion of the health
services and particularly to more relevant trainirz and health sducation to
reflect the naw foous on preventive medicine.

2. The undertaking of preventive health practices by individuals and
communities and increased training of health staff and practitioners, will,

it
is expected, enabls health services to reach a wider section of the population

3, All zspects of the management of the health services arve therefore undor-
geing examiration aimsd at making them mor:z adapied to a community based

system.

4, It is therefore plenned that the health cducation wnit will cxpand its

preduction capacity to provide for ths system. It will also need to increase
liaisen with communications uvnits in other departments around the country such
25 the Ministry of Agriculture and Awraia and school Pedagocical centres and
assist the spread of technigues, management guldelines, and promote an under-
standing of the establishment and maintenance of +he health system arcund the
country.

5. In the area of training, the new measures have promoted a reassessment
with the aim of changing the curriculum for nurs:s: health assistants and

other health ovrofessicnals. CGeneral Organizational management and communications
training are thosu in which strengthening is seen to be reguired.

Staff Development

6. With regard to communication in the day to day management process, training
in communicwtlon should pay special attention to *the nesd for the health
professional to pass on Information to para professionals (such as TBAs and
CH¥'s} whose work they wili be required to facilitote.

7. Commun lcation in the supervisory process, should atress the need for
croviding support as opposad to merely givjnp cormmand, This would be desipned
to allow the system ©o mature and become mora s=1f sustaining as well as 1o
order to guard against health assistants and othezrs from demonsirating arrogance
towards community level workers who could be viewsd as untrained non-
professionals te be treated with diminished respect. Training in communication
should also enable professionals to teach and learn more effectively in the
community situation.

g, The practical aspects of ted during training through
the inclusion of fisld work in whi S can serve good cxamples of the
delivery of health education information as well az community diagnosis.

7
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9. Communications training should be designed to enable field level
health professionals to kriow:

- How to plan health education strategiss, and programmes

- How to deliver health education information

- How to produce simple audio visual aids

- How to collaborate with traditional practitioners, community leaders
and government departments, in communication activities
(2.g. organizing joint meetings) using the schcol system; using
APCs; How to work with kabeles

-~ How to train Community Health workers and TBAs

- How to instruct them specifically in communicating health information.

10, Of special importance should be the steps that Health Officers, Nurses
and Sanitarians should take to co-ordinate their activities with APCs.
E.g. ‘
1) Visit APCs and contact staff
2) Meet regularly with APCs to review progress of distribution of
health information
3) Ensure that APCs are always well supplied with Health Education
Materials
) Advise on topics, numbers and contants of health education
materials produced by APCe hased on area health problems.

1. Approprizte training material will therefore have to be developed,

and it would be useful if the Health Education Unit Health Trainers and the LMMS
Training section could collaborate on this, giwen the connectlon between EMNE
and the Regional Prociect for training in Communications for basic services.

12. For those already in the health system. it iz quite likely that the
Health Education Unit will be required to assist in the sensitization of the
health staff at all levels beginning with doctors who are expected to play a
major role in the management.

13, As an immediate step, a4 letter can be prepared for doctors around the
country which in a question and answer Fform will cutline in datail what PHC

is about and the role of the docter in the system., The lettexr should be friendly
and personalized. This cculd be aci:igved with the use of 2 computer and/this /in
+he machine provided for CSC could be of servicc. The text of the letter

would be standard, with the computer printing in the apnropriate nams of the

doctor at the top, and producing address iabels.

1k, It is also likely that the Health Cducation Unit will be required to
Ffacilitate training by preducing communication support material for the
instruction of various cadres of health workers.

15. Copies of the URICEF film "To Be a Doctor" weould also be useful during
training of doctors {as well as other professionals.)} Steps could be takemn

to acquire copies of this f£ilm or alternatively the contant of the film could
bz adapted to the Ethiopian context, and either actad and shot on videc tape
or made into anaidio drama to be played on the radio and placed on audio
cassettes for playback during training courses or seminars.

e/



1€, A number of PHC type manuals now exist which could be usefully
adapted to the Ethiopian sitvation.... among thom "Where There is No Doctor™
and Community Health Workers Manual by Elizabeth Wood produced by the

African Medical Ressarch Foundation (A&MRET) *n tNairobi, and the Primary Bealth
Worker - guidelines for Training: Cuidelines for Adaptation produced by

WHO. Along with the health releted 1fOPMmthnr the manuals should alsc have
a section on communications dealing with the noin® outlined sarlier in
peragraph 9.

17. While health workers may be well trainced in their specific fields,
problems often arise when they have to pass on information 1o a group in the
community or elsswhere, and have to rely cnly on their memories.

1g. The proccss of health education could be standardized and simplified

if health workers had a set of points which wouid help their delivery either
by referring to the points from time to time or by just reading them out
directly. %.g. 10 points on chclera including How it is caused; How it can bs
prevented: How it can be cured or 20 points on Scablies etc.

19, In order to help this process, either a section of the aforementicned

manual or a separate handbock should be produced contalning all relevant information.
Various single topic health information bOOkLetS dlready exist in the desived

format e.z. Booklets on STDs and Malaria but the iist of topics could be

extended and all relevant information compiled in a handbook with illustrations,
containing points on every major disease with the emphasis on the easily

preventahle.

20. In ordeyr te facilitate continuous updating of health manuals these could
be produced as leoose leaf ring binders to aveid the need for producing lerse
runs cof bound textbooks or booklets.

21, One other use of such a handbock {(or section of a manual) is that

it could be u;ecfg%hcr soctorﬂ for teachers, home =conomics agenis and APCs who
could then adapt the information for usz in their varicus arcas with the
confidence that all the points are being covered, mnd with accurany.

22. The supervigory process caun 2is0 be assistad by the Health Dducation
Unit possibly through the production of checklist  books znd or calendars
outlining activities of various cadrss cn agenthlyhasis, and sspecially Clids and
Has. @.2,

(=]

January :  Visit schools, discuss health problems with headmastzr,
Examine children for following diseeses:; Check VWater supnlies:
Check sanitation. Look for following....extent of vegetation,
availability of washing facilities, standing weter:; Hold meeting
with community health workers.

23. These should be designed to provide a clearly detailed set of stops

follow in performing their functions which wouid be useful for self super-
vision and can also be chacked by other supervisory personnel e.g. Health
Officers, COPWE representatives, District Administratcrs, Headmasters who
should also know what ought to be done.

~9-



24,

2u, Because of the need tc facilitate a change of atvtitude about PHC;

to update knowledge and Cont1nhe the leavning process of those who have already
been training and are on the 7Jeb, the Health Newsletter should be re-instituted.
This newsletter T streSSLn. the PHC approach should also be readable hy

others in Agriculture, Education otc
25. The newsletter could boe L not only to keep people informed
on health matters but could alss supervisory Ffunctien by reminding
those in the fizld to undertaks in specific tasgks at certaln times of
the year. E.g. The rainy season will be soon approaching in the Southern
Provinces, so please redouble your efForts to search for malariz lavvae or
check school children for worms ete.

28, If printing and uisfr1gu+lﬁg a quarterly nowsletter could prove to bs too
expensive, then a Health Magezine programme for Health workers should be develoned
for transmissicon on the channel which EMMS is ceusidering for varicus in-service
training broadcasts.

27, An EPT manual for hezlth workers is also sean to be needed. There are
now nany examples in the rugion fro“ which avproaches and ideas can be drawn when
the dezlth Fducation Unit begins the compilaticn for Ethicpia. Notably the

EPI Handout for Use by Impunization Programme Staff in Zambia for layout and
format, and the Manual for Operational Levzl Training for KEPI by Ministry
of Health Kenya for content.

To-ordination and Community Health Fducation

78, Given the present shortags of staff and cquipment at the Health Zducation
Unit in Addis, it is unlikeiy that the Unit . be in a position tc contribute
zignificantly to any improvement in communi ty i alth without 1 major input

of equipment and trﬁiﬁiﬂg’ howavwoer, For the bhb . torm there are a number of
things which can be achisved by improving co-ordinaticn with cther production
oriented departments in the countrv whose facilities and expertise will be
willingly placed at the disposal of Health if anproaches are made.

29. To begin with, heaith personnel could take staps to become part of the
co-ordinating committess for the nroduction of communications material, This
committee is ewpected to include UNICEF, EPI, RRC, Ministry of Agriculture,
REWA, EMMS among others.
30, Cne important aim should be to influence the production of radiec
programmes and literacy material with 'cdl'? messages incorrorated into other
itopics, and also to encourage the production of a special seriss of Literacy
books dealing exclusiwvely with health topies; pointing cut the cause znd
effect relationships as well as the Do's and Don'ts.

_|

Suggested topics:
- Housing and Health
- Cigthing and Health
-  HWater, Sanitation and Health
- Tmmunization and Health
=~ Pregnancy. Birth and Healith

=10~
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~ Feamily Spacing and Hesalth
F n

- Restaurants, Fating Houses and Health
- Stores, Markets and Health.

These should be made avallable to APCs and rcading wooms throughout the country.

31. An important function of t the bocks should be to set new standards
acceptable perscnal health in the minds ous communities who may

of peopls in vari
have come to accept existing norms witiﬂut realizing there may be better alternatives.
E.g. A healthy person does not wake up with @ headache; a healthy person
does not have stomach pains svery day or a healthy person does not wake up
feeling tired and lJS*lbcg. or whatever,

32, should perhaps he borne in mind that it may be possible to have
people go through newly acguired motions without observing any significant change
in conditions unless it is cle arly understood what the new norms are surposed

te¢ be, what the ideal result is supposed to look like, and what direct
Lenefits are to be expected.

33. The Hemith Education Unit should also be akle to develop a co-ordinating
mechanism with APCs in every Awraja, beginning with a thorough knowledge of the
location of the awrajas in tae country and where they stand with regard to the
amount of health aducaticon material which they possess. A Guestionnaire could
bz sent out to establish a basic picture of the existing situaticn.

3, The Health Education Unit could also influence existing wadio programming

without becoming directly invelved in production through contacting DMMS o help
in the distributior of drugs.

35, This could ke done primarily by the alring of short reminders. advertising
spots on the weckend programmes broadcast ?y rMMu directed a2t the community on
mztters velated to contributicns for druss . snd reminding veople to see hsalth
workars for wvaricus bits of advics concerning the acqhh51tion of drugs for
communitics.

36. The need for thrse visits to ensure proper immunization is another raminder
suitable for short radic messages.
37. In addition, The incorporatins of heclth nwessages in stories, songs, and

drapas preduced by EMMS could also be follicwed up. These should ideally include

axamples of good role models of various health qr:ff. This would be designed

te present to the public an understanding of what kind of service thev ought to
getting from the people they are paving.

A, Efforts to promote the composition of songs with a health message to be
performed by pepular artists should also be pursuved.

39. UNICEE could as

sist bv sroviding honoyswria for drama writers, Translators
and helping in the ovorall

c-orcination ard idea davelcpment.

cuad
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WOMEN .3 PROGRAMMES
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PSC to support Women's Programmes

1. One of the major task
communication to promote a o
the role of women in nati

of women and the potential

to e undszrtaken in this ssctor is support

ge of attitude among both men and women regarding
ev.lopment, The nature of day to day acleit.es
of thase &CtiVitiJS in influencing the health

well being and development of the country could be one approach. In addition,
the promotion of a more posit ive Image of the role of women as indispensable
participants {especially in planming the developmen® of Ethiopia) would alsc

be usaful.
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2. This will require close collaboraticn with
point, steps could be taken tc influence thoe com
ministries e.g., health and agriculture, especial l whﬁr& these involve radioc
dramas and narrative print productions, te ensuve that positive rolas ave
presented as part and parcel of the respeciive mussa ge dnd that the manner
in which women's antivities influence overail develn ipment is made clsar.

a]l sectors As a starting
unications mctivities of variosus

3. This could be facilitated by the narticipation of the Home Feonomics
unit and REWA on committees Formed for communicaticn message development in the
varilous ministries.

b, Advocacy 1s necessary to decision nakﬁr% in order to encourage the
astablishment of activities in which women's iInitiatives can increase the
productivity, wealth and well being of varicus regions and the country as a whole.
ts of this advocacy ¢culd include peinting cut the opportunities and the

ic geographical areas In which these opportunities exist, e.g. thes

ng up of fruit canning co-op=ratives eta.

Fe e 1)
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5. Increasad p@wtic*DaT*~ ef women in managemont could alsc be highlightud
tn include instancas where this is currently ond successfully taking place. Thi
information could be unac¢ullv zimed at the generation of women who are
presantly in the school system, as =z means of encouraging them to direct their
learning =activities towards developing these skills

6. Steps will have to be initisted o ensure that communications skills
training will be included as part of the pre ond in-ssrvice training of home
zeonomics agents to snhance their message delivery capacity at Fleld levels. The
curriculum and training material will need o be preparved through the National
Comnunications for Basic Services Training progromme which aleong with Ministry
of Agriculture and Ministryy of Dducation will undertake the training activity.

7. An instructional learlet/bocklet/workbock outlining the various steps to b
taken in the formation of women's income genervating groupe needs to be prepared
for use by group leaders, community development workers mnd personnel in various
agencigs, It iz likely that IFLE will undertake the compilation, lthough
some input will probably be required from the wealth of information likely to
be existing in UNEC! The task w'll requirs STNPllflC;LlOn and an outiining of

i detailed step by shep approc h / Theome generation beginning with analysis
~f communitics materizl needs and ending with guidelines and steps required
for distribution, marketing, and successful continuity.

ool
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d. information gathered from the survey of prokiems facing functional
literacy classes will neeg to be made ava i’ib ¢ to EMMZ writers for use in the
development of prowmctisnal mes sages to be alred from local transmitiers around

the country. This would be designed to C"“nrﬂrac? any negative attitudes
wiiich may exist related to women s perticipotion in literacy programmes.

9. To support the leadeprship training sominzrys plannced for members of REWAS
and other women's groups, workshop materials for use in training in communitv
survey methodology, organizaticnal methods and preoblem solving will have to be
developed. The Communications for Sccizl Development Training modulss now in
production cover some of theses topics. Thase can be modified to suit the
situation.

10. Liaison could be set up between thoss ve %pons1p¢, for undertaking the
training seminars and the nationil co-ordinator Tor the communications tra ining
project for support in develouwing the material. Assistance could also be provided

for this by the Regional 0ffice

11, REWA in conjunction with various concerned bodiws and individuals including
EMUS could arrangs periodically special coverage programmes on radic, and specizl
newspaper or magazine articles dealing with women's issues and also promote

the reflzetion of these issucs in dramatic presentations which ere performed by
Co-ops around the country. (especially those with an opevatic Format). P3O
assistance in production will mest likely be rpqu““ed especially in the
identafication of journalists, drama and song writers
2. The Home Zconocmics Division will vequire scwe support o undertake
communicrtions activities which will promots zppropriate technology and labour
saving devices which could be used by women. Apart from the immediste need for
transportation devicas,; there are also otheres especia l¢v connected with water
and firewcod collection and conservation such ss ‘aprovad stoves. These are
likely to require promotion. The materials to he produced include flip charts,
calendars and functivnal literacy follow up readers.

i
£
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15 Since many of the devices are Iinitizted into the communities through
AGPCz and Community Skills training centres, %on Leonomics agents neod to devel
clezer ties with these institutions. The preszsnce of more women staff membervs

in APCs, who will be especiazlly familiar with the dovices, should also be
advocated.

14, The g er use of APC's reading roomz and %kills Treining Centres by
to be encouraged by the Home Dconomics Division, and TMME,
This woul be cially to promots the participation of those women who
would othorwiss be roeluctant to deo seo, and te convincs thair husbands that it

would/beneficial for the entivre family. fpe



SERVICEE FOR THE YOUNG CHILD
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Plans and Standards

1. In view of the growing interest in Dthiopia of day care, and the willing-
ness of many communiities arcund the country to comstruct buildings and complexes
for this purpose, the aeed for standardization is likely to incrcase. This will
become even more nacessary duc to the w1despr\ao uge of treditional building
materials as the most economic solution to ma eting the neaed.

2. Architectural plans presently exist For use in the construction of centres,
but these ruguire so called modern materials and not every community is likaly

to have the rescurces to fellew the plans faithfully in terms of materials or
dimensio

3. One communication related activity should thevefore involve *+he devclop-
ment and distribution of plans for several different types of building sizes
and loyouts which are adapted to the nceds and available resources of communiti
around the country. Along with this, there should sxisct a set of hsalth and
environmental standards (e.g. on ventilation; iigth e2tc.) znd an indication
¢f how these standards can be met while sti LT using traditional materials.

5., This will reguive liaison with kanleungch persennel in the Ministry of
Construction ane some advocacy, perhaps, in order to start the process NecL38ary
to get the guldelines developed and presentod in an easilyv understcod form

5. Presanting this as a bocklet under the general reading '"Cuidelines., Plans
and Standards for Community Service Buildings" might provide the necessary vohicle.

6. These booklets can be made avaiiabie For kaheles and farmers' associztions
arcund the country,

7. The developing and pretesting stages of this information document. could
probably he best done in the Balt region wheve much sconstruction of this sopt
is occuring. This providas an opnortunity +o observe how materials could
modified and what illustrations and texts would best get the ideas across.

ju?
[}

and envipenmentsl standards vuld zlse he

arter construction. especially for day to day

d *c enablie those who are running the centres,

i a checklist to wnich they can rofep

orovide a common roference for health
i

5, A poster
rroducad for day o
operaticn. This would b be dc¢Lg Fel
{who are often new at thair dobs)

g, This will require some liaison hetween the Naticnal Children's Commission
end the Ministry of Health. Distributicn could be simpiified if & prototyne was
daveloped centrally and sent out to A¥PCs and SPCs for locaiized production and

distribution to centres In surrounding areas.

:L DJ
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Hewsletter
10, In order to increase tho aweren tha neasd o0 proper services for

&
the growing child. assistance should he give to the Hational Children's
Commission in starting & newsletter. This would e aimed at Kebeles, Farmers!
Associations,organizeras of day care centres and kay flguros in sectoral
ministrics.

11. The newsletter could vrovids constant veminders of how the well being
cf the child fits into d&veiopmuzt activi ie=s:; provide innevative ideas and
hints on child care; indicate how o provide spenial services e.g. intellectual
stimalation; promote toy meking and provide designs and patterns ete.  Articles
could ke serialized cn gaﬂeq from around the werld, repcrts on mational

u

-

activities; provide profiles of gifted childron, disabled children who are
overceming handic ps; activities of chiidren arcund the worid; aiternative ways

of learning etce. Asgistance in conteat ceould be “wcv’dgd by the Regional Adviser
and roeference to ?1toto Wa Africa, the magazins /uv %hw“ﬁegicnﬂl Gffica.

2. Day care centrest - teacherz should be able to use the newsletter as
a scurce of fresh material and should be encouraged to compile the issues
for use as reference material.
Award
13. To cencourags creative writing and 1¢]ubT atvion of books, sFﬂcially designed
for children, UNICEF should sponsor a small awar (ﬂ dal/ prize’ cevrtificate)
witich could ba given/presznted ot one op other L' the annual national merit awards
ceremonies (e.g. Golden Mercury).
Upral *to Written Literature
14, In view of the nead to preserve opral literaturs by conversion into printed

2sa
hock form, NCC and tha MOE are likely to need assistance in the cempilation.

15, This could be done on a rrovince by province basis. If no existing
persomnmel such as media supcrvisors can be persuaded to help, special individuals
or teams will have to ke employed foi this t‘ak oL, Addie Ababa University
Facultv of Literature (?). Thig weuld require taking portable tape recordsrs
arcund in order to gather the required materisl unless some other method is used

(e.g. taking of shorthand notes}.

pd
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16, Tape recorders will thereforve reguire’ as well as Instructions on

aood recording technigques and a sysion cw‘*1obu1ﬂg, storage and easy refrieval
will have to be devised, perhaps incorvporating the duplicaticn and editing

of cassette vecorded matorials onte longer running reel to ]

a
to recl tapes.

7. Meoanwhile, media supervisors could be encouraged fo start the procsss

= LR ' . r T - ~ ] ° b} 3 .
byluaplng material 1n their area and transcribing them inte printed form Ffor use

in iDC%lrday care centres, primary schools and APC reading rooms with copies on-
rorwar?ed te project central.... The Documentaticn and Information Centre. Modiz
Supervisors are alsc likely 4o be instrumental in identifying the best local

story tellers and recording them for broadeast over regular regional programming.

—15-



EDUCATICN

i. When conszidering all the scurces of information avaiiable +o a
growing child in the every-day environment, the primery school teacher
must undoubtedly rank as one of the most Impertant.

2, This is especizlly so, with regard to the social and scientific
information necessary for developing an understanding of the cause and
ef7ect relationships comnected with activities to improve the material
wellbeing of the individual and the community as a whole.

In terms of communication support activities in th: programme
for Education, PSC could therefore be seen to have two important roles:

(a) Communication support for training programmes for teachers.
{b) Communication support to snours thaet teachars continuc
to have ready access to all types of information in their
normzal dav-to-day work situations, so that they will be
in a position to pass this on to the ir pupils,

In-Service Teacher Training

3. - To reinforce inter-sectoral linkages and to enlarge the informa-
tion data base at institutions, steps should be taken to ensure that the
four TTIs involwved with in-service training, each have a complete set of
ali community education materials produced by the various ministriss con-
cerned with health, water and sanitation, village tachnelogy, nutrition,
agriculture, etc. The existence of this material should be made known

to the trainees,

it In addition, each sducation worker being trained should he able

to leave with a cemplete list of these available materiale {if not with
the materials themselves) which they could uss For checking on local
availability, =.g. with AFCs and 4”53. The list should alsc be useful For
initial ordering and replenishment of materials through local representa-
tives of the wvarious sactors or directly from production sources.

c eRilis, knowledge ond attitudes of
education workers, TTIs could alsc make more use of current video tech-
nelogy. Half-inch (VHS) machinoery and tapes ¢ available to
Institutions for formal and inrormal viewing of both local and foreisn
topics. With the assistance of UNICED and DMMS, TTIs could start building
up videc libraries on a variety of tonics, of specific and general intorust,
e.g. activities in other countries, coples of films on science, techuology,
health. ete.

K As ancther nmeans of improving

in

6. Many usaeful programes are ava rilable *nrongh Hmbdﬁz' 25 and cultural
organizations of various countries. These could Lo assessed for helr

relevance to the Ethicpian contert and the training proora
then copied for ths librevies. In additicn, many QdUCutiOTt*
in the world have now begun to produce and distribute educs
on video.
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7. The most important use of video is likely te be in the lecal con-
text, in terms of producing programmes demonstrating examples of good pro-
fussional practice, taken from arcund the country; e.g. demonstrations of
food teaachine practice; interviews with exemplary teachers on how they go
about their jobs; thelr relaticnships with their students: their day-to-
day problems, bow they cope with shortases of miaterials and other faci-
lities; and other tepics 211 of which could be designed to provide useful
role mcdels for young teachers.

. Examples of good teaching enviromments; demonstrations of goed class-
TOOM lavouts efficient us. of space;, materials storage technicues; manu-

facture of teaching aids {(improvisation); standards of upkeep of premiscs
and other fea T“PQ& connected with the organization and management of a
school. These topics would be especilaliy suit:d to video, as they would
benefit from visual oressntations | espe '1plly when dealing with new idesas
for which no previcus examplez may exist in some communities.

. Examples of the relationship of teachers in the community, pointing out
the role of the teacher in comnunity development; relationships with
other "change' agents; use of the community and environment in meeting
curriculum requirements and as learning #icds; demenstrating the best
methods of implementing these activities through examples of experienced
teachers in ths fizld. fAgain, interviews with experienced teachers would
be useful, especially on the problems which are likely o be encountered,
and how these can be handled.

\“

Bducaticnal lass Media

~

g, EMMS is alveady doling an exemplary job. However, UNICED PLC could
assist in the area of training and of ungrading of medic supervisors and
other technicians,

- information
etc. .,
ﬁent of

a, Assistance could be ziven in ensuring that the supply of
on production techniques, eqguipment malntendance, new technologies
contimes to e ﬂﬁrst“ntJy avallable, perhaps through the establi
a newslettor containing relevant 4n¢ormation o educational broad

--n

oroducticon, ete. UNICEY could mssist EMNE by oreviding access to sourcoes
of this information {(e.g. magazino suﬂscriptions) and pessibly in the

production of the newslotter.

10, Hedia supervisors should also bove accoess to shortwave radios so
thayv can become £ ¥ =nt programming styles and proaduction
standards of interpnaticnal and regicnal hreoadeasting. Or if this is not

f v

passible, EMME should b uraged to produce a compilsation of foreign
radic programmes which, because of stvyle, approach, or content, would hbo
i

beneficial in upgrading the local production swxills of media superviscrs

and others.

Educational Haterials Production and Distribution

}_.l

1. he most immediate necd of APcs and S5PCs in the country is for
materials in order to¢ nroduce the required aids and also to fully utilise

4‘0

the conziderable onthusiasm and dedication which exists

4

~17--
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e

ERA me of the fiprst reguiremcents Is Ffor =11 APCs to have a basic list
of materials prepared fur them, in order to acguaint persuﬂnml with the

materials avallable for production and te assist them in crdering new
supplies through UNICETD or otherwise, DMNS Graphic Arts Department could

assist in this, The list could be distributed to all AFCs and SPCs and
sed as a common guideline,

13, APCs and GBPCs are alss in need of Instruction manuals, i.o. ‘how-
to’ bocks on a varlety of arts and crafits such as printing, woodwork,
“atalwork lmﬂthercraftg ctas, sc the perscunel can improve their skills
and also pass these on to ths comnunitics in winich they operate. This is
aspecially lm"crhunt gince in many areas, AFCS set the standard and this
new knowledge would be reflected in higher quality of matarials produced

4

at local level,

4. In the development of reading materials. a2 mixed media appreach
te production at lecal level can alse ba encouraged. Vhils specilalists
are off being trained in bouk production to meet the need of cwnsLdnty
available new reading material, stors could be taken To transys om ora
meterial freom razdio or records! cassettes into written form. These may
congist of short intevviews ou special velevant toples such as health,
civics, agriculture, scilencs, ete. which could be reproduced in ths ori-
Zinal question and answer format on stencils o be run off at APCs in
pamphlet or simpiified booklet form (stapled), for local poeac POUMS
and schools. This could alsce provide a tie- ip with the Yeral literature”
activities,

'...l

5. As a back-up system for schools whicenh may be having trouble with
recention or batteries, APCS could be aszisted t%rﬁugw thae provision of
tape machines fur recording special broadcast to teachers, o
for plavback of tapes sent from EMMS to APCs.  Teachers should be able to
use this as ¢ resource audic lilrary at which they can listen to recuested
tapes in the;r cwn time. on weekends wr aftoer SChOOL. 1h15 systom could
be developed in lisison with madia supsrviszors nol transmitting
stoticns which have recording facilities.

"

e nmeded to combat the problem of

pORWEY,

186, Assigtonce is
shortape of hatterices

To aid the spread of radic cnliny and to counteract the sh“ﬁtages,
selected APUs should be involved in a nilet scheme in which they ars pro-
vided with solzr panels, l2-volt batteries ana dry-cell battery *?1r;cro.
Instead of regpular drv-cell batteries gchools and other participating
institutrians could be supplied with wechargeablie batterles. Theso insti-
tutions gould then, on a regulsr rutation basis, bring the batteries to
the APCs which would be recognized as recharging polnts.

17. The =ystem could perhors be made toe pay for itsslf by including
community organizafimns which would pi“chqu rechargeable batterizs and

also pay a small chargling feuo,

i8, Besides being used

,.

or pecharsing, solar panels could also be used
to run other electrical cguipment used by AMCs in their cperatio 1sﬂ ond for
providing LlLCT?l»Lt in rdor o maka more uvse of the Centres at night in
the areas where elec shoyt supnily or of 2 speradic naturc.

FT
\\
j==
‘—f
<
i.)
P
|
ot
n
o
p
3
T

S aae



shether the syvstem could

i9. The results of the pilot wiil determine whe
£PCs and perhaps the local assembly of panels could be

be used by other £
considered in the long term.

20, Liaison with the other UN agencies (LC4) concerned with the oro -
motion of alternative energy sources would undoubtedly be useful.

-39~
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STRENGTHENING OF THE PLANNING AND MANA WGEMENT OF CHILDREN'E STRVICES

1. Project Support Cormmunicaticns for thiz activity pequires a
numbar of appreaches and tie utilization of a variety of media. In

general, UNICLF is likely to have the major responsibility For overseein
implementation.

¥

Socizl Data Collection and Utilizatlwn

L. One of the problems commected wWith utllizing social data by those
wio are in decision-making positions is chat this Ilnformation iz often
presented in tcu empirical s Jform, e.p. columns of figures. This some-
times makes It incomprehunsible *o those whe heve not had speclal training.
In addition the implications of the data to the Functioning of speclfic
ministries or ragions or comnundties or the counitry as a whele alse some-
times requires clarificetion,

3. The Ceniral Hta*f.t1c5 Office (080) could. therefore, consider
the role of support comm t on in their activities and ensure that

the publications which are being developed ave

anformation to relevant auulencea in an attractive .

form.

L, The porularity of harugraphs and pies-charts has grown considerably

over the past years and in most rural aveas of fthicpia these are tu be
found on walls of community buildinvs indicating productivity or growth
rates of cne thing or ancther. Thore is, therefore, a pood climate for
the acceptance of data. However, €S0 in their communication activities
could aim towards increasing the understanding of how this infurmation
can be used in the day-to-doy conteuxt, and especially Ffor planning pur-
poses.  This would mean that a section of theilr publiecation should be
devoted to explaining the use of data not uﬁij at central levae
cgpecially et regional and awrsde levels wherc any actlon wili
the statistics.

%..J

but

taks ploce Iin arder to chan
I

Exemple: What o Fall in cortzin Fisures are likely to mean ovep

snecific poriods and also how individoals or g ps Tuncticning
singly or cellectively can influence changes in the data which will emeryc

rater.

affect the data cherts on
keep, and again in turn whet
community structures.

. Hoew data on the ris
aschool enrclment vwhic
this will maan fTo the

5. 280 could nlse experiment with making ch&rts thich tell storics
by linking the diops and pesks of charts or graphs with additicnal iliustra-
tions Bxamples of this can be found in the charts and graphs produced
by some forelsm news magazinss {(novably Time Hagazipe) which are designed
-;..
t..

for casy comprehension by the reneral nublic.

6. Questionnalre desipn is onother area where an understanding of

good communication nractice would also be beneficial | in order to minimize

the vigk of misunderstondings which could lead to the collection of inaccurate
information ond data.

foue
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7. CSC could be gjiven communication assistance in leveloping 3 team
of people wio are aware of these issues, who postess the reguired skills,
and who would be available o help in develeping and designing the most
affective text and layout of questicnnaires and forms. This would be of
benefit not only to the werk of C°0 but also to other ministries who
ceuld be made aware that ! 13 availabl& in this arvea for
develeping thedr own datn collacting systemsg and forms for everyday use
in the pubiic service,

B, l'er communication support regarding the use of computer techno-
ilogy, UNICEF could assist by cing regular Information availlable to €8O
on the constantly changing tochnolopy and uses of micrc-compaters and
especlally the existencs of new noftware pack s, which could he acquired
md modified to sult the nceds of €50,

Plenning, Research, Ivaluation and Menitoring Sy: rstens

g. Communication material to support the workshops which are planned for
thP future could be mnother area of required PSC activity., As a means

of ¢nsuring that all relevant information related to planning and imple-
mentation methodology is presented and also that 2 suitable system of
conducting the workshops is available as a reference for those who Way
wish te run similar training programmes, a workshon manual could b
developed.,

10. This manuzl could deal with the steps nd redalities of planning
aﬂd iwplenentauion with special emphasis on the 4

monitueing and evaliation process; rescurce identification; substitutions,
ﬁOﬂﬂlngency planning and Improvisotliens in field conditions, ete. Case
studies which would ssrve as a basis for workshop oxercises to indicate

whether concepts arve understond and are applicable in ficld situations
could also be included.

11 There are a number of wnwmsnup activities in UIICEN which could

be used as models, especially those which deal with staff training and
s ©5P

alse tne regicnal proiect in .ommunlﬂa+131” for B Dervices,

1z, Work on this could teake place in :onjunction with TMMS and
URICEF prograwmming Dersonnsl . th the ct in Bale beling ono
1 aresa fﬂr pretesting the any traluing materisld

13. Ian the area of advocacy to yporr UATCED programmes and special
concerns the following topics eculd be given attention:
. Renabilitation of the nandicapped -+ radic situsticon repor

or Tha
in nine lenguagas, every cuzpter. Three

. Newscaper ?Mticlec i orphans -- stressing what role communitiooc:
can play in tho establishment of nssistance iilities such as awrajs-

level orphan homes run by communities and ;o - murted by government
funds; the need for ; gration of orphans 1 ciety: the establish-
ment of crphanages wi can also learn npri-
cultural skills.
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- Toung urbanizes -- rudio ond newspaper and magazine articles
on the situation of the urban youth acveocating the attainment of menual
survival skills ond treining which will =znable urban vouth 0 earn a
living whils supplyving wore of the need the city.  Small plot vege-
table gardening. Growing of woodlots in peri-urban areas. Manufacturs
of handearts and animal-drawn vehicles. Manufacture of tovs and stoves.
Recyeling of materdal, o,g. tyves, abandened or damaged vehicles; ammu-
nitien shells, Manufacture of vater collection systems, eteo.

NN Liaison work will nl2o Lo veguired in setting up UNICEY-sponscred
hibitions of photograrhs on special tomics and for specinl occasions.
Ministries which are raceivin{ UNICEF sistance, w.g. ENI, EMMS, RRC,
could neovide techni selstance in developing, printing and using
UNICEF-supplied material

i5. UNICEY could ilSO spenaer art or essay compotitions in schools
on specific advocacy topies of velevance to the future of childroen, in
crder to geaerate national interest and encourage zchool-aged childron

to consider certaln development issues. This ceuld alse be a good source
of child-produced plctures for use in locsl or vegiconal UNTCETD publica-
tions and as illustrations for manuvals, and werkshop or other reports.
i€. URICEDT could also commissiosn sy aned series of radlo
dromas to support specific prorvummem or on advooacy themes. &.7. the
enhmoenent of the status of women, or concerns of the child., Fla

rould be written for stage pa PFOPﬁTHCLﬁQ and distributed in & Form which
can pe used by schocl drama sroups where these exist or for distributicon
to community droma srouns throughout the country for mpional uerformances.
The plays cun 2lso be published in hook form to serve as reading waterial,
in community reading rooms,

2lec be made to popular local singers to produce
sonss on various advocacy themes of national importance, Jerms of this
can be negotiated, but prasentation of awards UNTCEF in pecopnition
to service fur children, snd undertoking of proaducition expenses should
be aonsidered,

17, Appreacheaes can

—

ieg. UNICET could alze assist by acguiring subscriptions for specific

it to various min.stries. Thesa could
i AJ:LTIDthd locally
e photocop

wouldd bLe
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In order to encure that communicotill training becomes an integral
part of all training acvivities wndoertaken Tor UNICEF-sponsored proiocts,
and in general worker training, close liaison is ruqu"“LE with TMME and

the national cocrdinator for Ethloplan coemmunications training activitics.
This lisison will be requireﬂ in the ning and 1mplfmb“f1L1¢D of the
communi training componment for p“w~ and in-service training pro-

crames of varicus nlnL:LPlgﬁi ﬂqa alsc to ensurs that suitable communi-
cations ing material Iz ovailabple for use by the varicus ministrics
in both the hub and long tern,



