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THE COMMUNICATION PROCESS

THE ROLE PLAYED BY THE AUDIENCE

Communication specialists tend to associate communicption with change.
There is a reason. The word communication is used here in a very
broad sense to include all procedures by which one mind may affect
another. This, of course, involves not only the written word and the
oral message, but also music and folklore art. Communication means
the transmission of an idea from a sender to a receiver. This
activity is the fundamental social process. Through this process, we
can study the relationship that exists between two persons, or between
one person and many, or between one object (such as a picture) and
one or more persons. Bearing in mind that the basic function of
communication is to relate people to each other, the objective of
social communication can be discussed from two points of view: the
sender's and the receiver's. From the sender's point of view the
objective of communication may be to: inform; teach; please; propose
or persuade. From the receiver's point of view the objective of
communication may be to: understand; learn; enjoy; dispose or
decide, y r

Let us look at the motorist who is driving a car along a highway. He
sees a sign which reads: "Dangerous curve - 40 kilometers an hour".
Ihe driver slows down. He has acted on the message which was
delivered to him by the traffic department through a sign on the
highway. His reaction to the warning is based on his previous
experience with a similar situation. (He learnt to respect traffic
regulations, or he was involved in an accident b.fore, or he was fined
by the police for high speed). The some could be said about a
nutrition field worker who is talking to a group of rural families
about a nutrition problem. The reaction of the families is based on
their experience with the problem she is talking about as well as on
their experience with the field worker herself.

Essentially, communication is a process of interaction between a
sender and a receiver, where the sender intends to alter the receiver's
knowledge of an ides or to change his attitude towards it. The way
in which the receiver reacts to the idea may subsequently be used bv
the sender to modify his further messages. This process is
continuous over time, never ending and never beginning. Rogers
describes the communication process as an activity that should always
begin and end with the word "and" implying that no process ever

The description of communication as a process is applied whether
communication takes place between individuals through traditional
personal channels or through more modern channels that have been
brought about by new industry. Technology has brought us the printing
press, the camera and the motion picture, radio and television, to
extend man's senses and expand his ability to acquire information.
There are also social institutions that function as centres of

or a model to describe the human communication process, we must
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The Element of the Communication Process-
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Situation in which communication

takes place
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The Selectivity Processes in Communication:
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